Head of Product Management (m/f/d)

About Us

GastroRocket is a fast-growing startup based in Hamburg, operating an innovative digital
platform for the gastronomy / hospitality industry.

Our mission is to offer tailored solutions for restaurateurs and support especially first-time
founders at every step of their journey - whether they're launching a restaurant, café, bar, fine
dining concept, food truck, or more.

Recognized as one of Hamburg's leading startups (i.e. by the Hamburg chamber of commerce),
we are proud of our success, strong partnerships, and solid financial foundation — and we're
ready to take our platform to the next level. That's where you come in!

Your Role

As Head of Product Management, you will take strategic and operational responsibility for
the evolution of our digital platform.

You will shape the technical direction of our product ecosystem, recognizing that tools and
systems need to grow with the company. You'll not only expand our current systems but also
launch new structures from the ground up - requiring both hands-on execution and strategic
foresight.

Excitingly, this department will be developed together with you - meaning you'll have the
opportunity to build and shape your own team and workflows, working either with internal
staff or external partners and service providers.

Your Responsibilities

e Build, lead, and develop the product function - including recruitment, team structure,
and coordination with external tech partners.

e Oversee the technical evolution of our platform, currently leveraging tools such as
Bubble.io, HubSpot, Make.com/n8n.

¢ Develop and implement a clear product strategy in close collaboration with the
founders and stakeholders.

e Evaluate and introduce new technologies and systems to support future scaling.
¢ Build and automate workflows using tools like n8n or similar.

¢ Design and implement Al-powered agents to support operational and customer-
facing processes.

¢ Develop API-based integrations across our system landscape and with external
partners.



Your Profile

e Atleast 6-8 years of experience in digital product management and development -
ideally within SaaS, platform-based, or tech-driven startups.

e Strong knowledge of databases, CRM systems, and automation tools (e.g. Bubble.io,
HubSpot, Make.com, n8n), as well as experience with API integrations.

e lIdeally, experience in building and leading product teams or managing agile
development units.

e High ownership mentality, execution strength and enthusiasm for building new
structures.

e Entrepreneurial mindset and a strong grasp of fast-paced, growth-focused
environments as well as high degree of resilience and a passion for innovation.

e You are based in Hamburg and / or are willing to move here in the near future.
¢ Language: Profound English is a must. German language knowledge is a strong plus.

Bonus Qualifications:

e Experience with WhatsApp Business/Messenger tools (RCS) and SoMe integrations.
e Affinity for UX/Ul and user-centered product design.
¢ Previous experience at startups in early or scaling stages.

What We Offer

e Autonomy & Impact - You'll actively shape the development of our platform and the
relevant IT architecture bring your own ideas to life.

¢ Responsibility - A key leadership role with direct influence on our product and tech
roadmap.

e Growth Environment - Work in an award-winning startup with bold goals, quick
decisions, and room to execute.

e Success Participation - Your contribution to our success will be directly rewarded.

¢ Flexibility - Our Hamburg office (Hoheluftchaussee) is well-connected and we offer
hybrid work and "workation" opportunities.

e Career Development - Tailored personal development opportunities in a fast-growing
company.

e Team Spirit — A driven and passionate team that loves gastronomy - and works every
day to make it better through tech.

Interested?

We look forward to receiving your application! Please send us your CV and a brief cover
letter telling us how you would help develop our team and excite our customers - to:
chris@gastrorocket.com. Become part of our team and help us revolutionize the gastronomy
industry !

GastroRocket GmbH, StraBenbahnring 18, 20251 Hamburg



